Palm Desert CDBG Rider Survey, February 2014

Q1 Funding
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2-14 RAP & CDBG Survey

Q2 TRIP is supposed to to make sure that
you get to your medical appointments. Has
TRIP done this for you?
Answ ered: 9

Skipped: 0

YES

NO

0%

20%

40%

60%

80%

100%

Answ er Choices

Responses

YES

100%

9

NO

0%

0

Total

9

2/5

2-14 RAP & CDBG Survey

Q3 Please tell us specifically HOW TRIP
has helped you.
Answ ered: 9

Skipped: 0

#

Responses

Date

1

TRIP helps me to go to my appointments as needed.

3/6/2014 2:19 PM

2

I have to so many doc tor appointments it wears me out. My neighbor Joes understands my problem
but he too is low inc ome. TRIP has allowed me to pay for his gas.

3/6/2014 2:17 PM

3

I c ould not get to my appointments, no c ar or ride, I don't know what I would do.

3/6/2014 2:13 PM

4

I am looking for a bright day when I wake up in the morning. I never have to miss my doc tor
appointments. I am able to do my banking and shopping and everything else. All of these bec ause
with the help of the TRIP Program. thanks to TRIP from the bottom of my heart.

3/6/2014 10:10 AM

5

My personal opinion is that TRIP is an exc ellent program for people with needs, it is a great support
for our c ommunity and hopefully this program c an c ontinue working how it has been so far and the
staff is very professional.

3/6/2014 10:08 AM

6

It is a more direc t and timely way for my transportation needs. Also more flexible as not everything
works on a reservation system.

3/6/2014 9:07 AM

7

Without TRIP, I c ouldn't get to my health c are or shopping, and banking. In short without TRIP I
would be lost. I c an't thank you enough.

3/5/2014 10:27 AM

8

Allows me to get to appointments with out worry.

3/3/2014 1:03 PM

9

By paying for the gas, I am able to get to all of my doc tor appointments and be able to take c are of
medic al c onditions that arise there and bac k due to urgent bathroom needs than you very muc h.

3/3/2014 1:02 PM
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2-14 RAP & CDBG Survey

Q4 Please tell us how your life would be
different if TRIP was no longer available for
you.
Answ ered: 9

Skipped: 0

#

Responses

Date

1

I would not be able to survive!

3/6/2014 2:19 PM

2

I would have to c all around and ask people for a ride, bec ause Joe c an't afford to drive without
TRIP. He drives me for medic al test, to the doc tor and to do errands many times refusing to take
gas money, so many trips I don't report. My health has gotten worse throughout the years. TRIP has
been a gift from God. Bec ause of TRIP I do not have to stress due to transportation.

3/6/2014 2:17 PM

3

I c ould not get my food or go to my c hurc h.

3/6/2014 2:13 PM

4

Will be the opposite from above mentioned. Unimaginable. Please c ontinue the program in order
to make my life easier.

3/6/2014 10:10 AM

5

It would be sad for me, sinc e I don't have financ ial resourc es to be able to c over the expense to go
to the Doc tor, etc . I feel very grateful with the program and the staff who works for this program. My
treatment is long but I am aware and I try to keep going to be able to do everything I have to do.

3/6/2014 10:08 AM

6

My stress level and there for my blood pressure is lower. Also less physic ally demanding for me.
Thank you

3/6/2014 9:07 AM

7

Homebound, missing appointments.

3/5/2014 10:27 AM

8

Live on a fixed inc ome. Can't afford it on my own.

3/3/2014 1:03 PM

9

I would not be able to go to all of my doc tor appointments bec ause I am severely handic apped in
a wheelc hair with a c olostomy and I have to make emergenc y toilet stops bac k and forth to the
doctors, so I c an't even take the bus bec ause of overflow and Lasix as well.

3/3/2014 1:02 PM
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Q5 All things considered, how would you
say that your health has been affected
BECAUSE of TRIP?
Answ ered: 9

Skipped: 0
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