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Mileage Reimbursement Paid Properly is Not Income 
 
There is common confusion among the uninformed that “mileage reimbursement” payments are 
income.  Sometimes organization or agency management of an existing or proposed volunteer 
driver mileage reimbursement service also conflates mileage reimbursements paid with income 
to the recipient.  Sometimes uninformed gatekeepers of supportive services for low-income 
people make this mistake when calculating income thresholds.  Sometimes the clients of 
volunteer driver mileage reimbursement services might hold this erroneous view and might 
refuse service under this mistaken belief.   
 
When structured properly as a mileage reimbursement for donated volunteer driving, mileage 
reimbursements ARE NOT INCOME and cannot be construed as such under the Code of 
Federal Regulations. 
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If mileage reimbursement payments are structured properly MILEAGE REIMBURSEMENT 
PAYMENTS ARE NOT INCOME.  A policy must be in-place, communicated to clients and 
volunteers and enforced.  This is a sample: 
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Clients should be told NOT TO REPORT MILEAGE REIMBURSEMENT PAYMENTS THEY 
RECEIVE AS INCOME to anyone.  Sample of notice to clients explaining  what to do if action is 
taken by a worker at Social Security or another agency to classify mileage reimbursements 
received as income: 

 
After a previous challenge of a misclassification of mileage reimbursement payments as income 
this clarification was received from Social Security: 

 



                                       VOLUNTEER DRIVER MILEAGE REIMBURSEMENT SERVICE  

                                           BUSINESS CONSIDERATIONS 

 
The field office then issued this notice to the client: 

 
 
Occasionally the mistreatment or recalcitrance of clients or drivers may necessitate educational 
intervention by a volunteer driver mileage reimbursement program to insure that the integrity of 
the model remains viable. 
 


